
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
  

Vicki Adams BSc(Agr) DVM MSc PhD MRCVS, 
Veterinary Epidemiology Consultant and 

Chief Executive, ACT 

Cancer Alert Practice 
(CAP) 

Campaign for Veterinary Practices 

ACT Trustees 
Clare Knottenbelt   Andrea Lewis 
Tom Cave    Josie Gordon 
Stepehen Baines   Sarah Sandle 



 

 

Cancer Alert Practice (CAP) Campaign for Veterinary Practices 

At ACT, we have a new plan for 2025 to raise the profile of the charity, to help more pet owners 
and veterinary practices and to make the charity financially sustainable. 

 

The aims of the CAP campaign for first opinion vet practices are to promote 

 ways to prevent cancer in our pets 
 appropriate use of screening methods for early detection of cancer 
 development of decision trees to assist accurate diagnosis and appropriate treatment in first 

opinion veterinary practice 
 Encourage practices to develop their wellness programs: 

 to maximise the positive impacts of a healthy lifestyle and a holistic approach to pet care 
 to include regular complete physical examinations with laboratory testing to create a 

baseline and allow monitoring for changes that may indicate further testing is required 
(including screening tests for cancer) 

By joining ACT to become a CAP, practices will have access to research summaries containing 
the latest information about prevention, diagnosis, treatment and prognosis for specific cancers 
in pets. 

This is our first campaign to actively recruit, involve and work with first opinion veterinary 
practices. When we attend shows and conferences, we find that more and more pet owners and 
vet nurses have heard about ACT but few practices actually refer pet owners to us for support. 
Even fewer vet practices contact us to enquire about what we can offer them or their clients. 

 

Background information 

During the last quarter of 2024, ACT was the beneficiary of a pro-bono consultation with the 
London School of Economics (LSE) branch of 180 Degrees Consulting (180DC) to offer strategic 
consulting services to our charity. 180 Degrees Consulting is the world’s largest university-based 
pro bono consulting organisation for nonprofits. They carried out a project evaluating our charity 
and offering recommendations to raise our profile and become financially sustainable through a 
team of high-achieving and highly dedicated postgraduate student consultants. As a result of the 
work of 180DC, we have plans in place to work on our website and social media accounts to 
raise awareness about ACT and to improve our fundraising abilities. 

We are planning to re-launch the ACT logo for the CAP campaign with a new strap line: 

making the fight easier 

For specific social media posts we will use: 

making the fight easier, one paw at a time 

 

 

 

 

 

  



 

 

What Vicki Adams does as the Chief Executive of ACT 

At BVNA Congress 2024, I spoke about cancer prevention and screening. I began my talk with a 
quote from Nick Bacon that was reported in a VetTimes article (July 23, 2024, Volume 54, Issue 
30, Pp6-9). He was speaking about a survey carried out by the Oncology Working Group of the 
WSAVA: “… veterinarians, globally, rated their knowledge of oncology at just 5 out of 10 … yet 
they ranked the actual importance of oncology cases for their practice at 7 out of 10, with 
minimal variation (6.3 – 7.7) between languages + global regions.” 

ACT, and my role as the chief executive, is not intended to give advice that may go against what 
you say to your clients in first opinion practice or to replace the use of specialists and referral 
centres. However, Clare Knottenblet (a trustee of ACT) did say about Vicki last year: “you’re our 
own ChatGPT” in response to my telling the trustees at a board meeting about what I do when I 
get a call or message from an owner whose pet has been diagnosed with cancer … and they are 
searching for more information … 

… while speaking to the owner on the phone or after a call, I do an internet search using Pub Med 
Central and Google scholar to find the most recent information and research on the diagnosed 
or suspected cancer type; I then summarise this information for the pet owner in an e-mail and 
also send a message to the veterinary practice to let them know what I have discussed with their 
client. This is all done without giving advice about the situation or what the owners should do 
next. At ACT, we believe in giving owners the options and allowing them to make an informed 
decision about their pet. I refer owners to our website where there are many FAQs and answers 
that help to explain what cancer is, how it is diagnosed and treated, etc. I provide owners with 
information, support and some questions to take back to their vet practice.  

In cases where it sounds as if the owner may be confused about a diagnosis, I may ask the 
owner to request a copy of their pet’s medical records, including any laboratory or imaging 
results. I ask them to send these records to me so I can help them to understand the 
terminology. Pet owners often do not realise that they own their pet’s medical records and can 
request to see them. There is also often a discussion about the referral process, second 
opinions and how these work. ACT also has a Google map of Vet Practices Supporting Cancer (A 
list of practices and referral centres with knowledge and experience in pet cancer diagnosis and 
treatment: practices with a red pin have radiotherapy facilities in addition to offering 
chemotherapy and surgery for cancer treatment, purple pins offer chemotherapy and surgery, 
and blue pins indicate practices that offer surgical oncology services). There is also a message 
for practices to let us know if they think their practice should be included on this map. 

Further contact with an owner might include support and information on how best to follow their 
chosen pathway for diagnosis and treatment – whether that involves referral to a specialist 
centre or opting for palliative care. We also offer bereavement support and information about 
end of life decisions. 

Using the information and references I have gathered together for a specific cancer type, I can 
then update one of our information sheets or create a new one on the specific cancer type and 
post it on our website. The document for the ACT website is written using more lay terminology 
for owners while the document for CAP part of the website contains more scientific data and 
wording along with a list of references and links for further information. Access to these 
veterinary facing documents will be limited to member practices/vets. 

I also attend conferences, both speaking and attending sessions on oncology. After a 
conference, I write up my notes on specific topics for publication on the ACT website. The 
material I present in talks I have given often find their way into a CPD publication as well. 



 

 

What we are currently doing to launch the CAP campaign: 

We are approaching various organisations and businesses to seek funding for this campaign as 
funds are required to produce the new information sheets and other materials (posters, leaflets 
and practice brochures) needed to launch the CAP campaign, promote the campaign via 
webinars, podcast appearances and social media posts. There are 5 newly updated/created 
information sheets already written and ready to be included in a CAP campaign brochure for 
distribution to veterinary practices.  

We would also like to start this launch with a short survey for veterinary practices to gauge how 
much practices would want out of the membership and how much they would be willing to 
spend to join CAP … with the goal that payment of annual subscriptions will pay the ongoing 
costs of running CAP and providing new information for vets in practice. 

 

Below is the information that is currently on our website about the CAP campaign 

Cancer Alert Practice (CAP) Campaign for Veterinary Practices 

Pets are valued and much-loved members of any household and finding out your pet may have 
cancer can be extremely stressful for everyone involved. 

The Cancer Alert Practice (CAP) is a UK-wide programme developed by the Animal Cancer Trust 
designed to help support owners whose pets have recently been diagnosed with cancer by 
creating a resource assisting them to identify first opinion veterinary practices that have an 

interest and experience in the diagnosis and treatment of cancer. 

Ask your veterinary practice if they have heard about the CAP campaign. 

 

Aims of CAP: 

 To support and promote the great work that vets and nurses in first opinion veterinary 
practices are doing to prevent, diagnose and treat cancer in our pets 

 To provide support for veterinary staff and pet owners 

 

Cancer Alert Practice (CAP) Member Benefits for Veterinary Practices 

Veterinary staff of member practices will have access to a dedicated members’ section of ACT’s 
website, accessed via a secure log-in, containing up to date and accurate information on: 

 Diagnosis of specific types of cancer with decision trees to assist with diagnosis 
 Treatment options available including approximate costs and locations of referral 

practices 
 Prognosis via critical appraisal of published research 
 How to safely do chemotherapy in first opinion practice 
 How to approach carrying out clinical research in practice 

 

Vets will also have access to advice from oncology specialists in the form of our trustees. This is 
our first campaign to involve and work with first opinion veterinary practices. Register your 

interest to join us now. We need as many vet practices as possible to join us. 

ACT now to become a CAP! 

(Link on website to register practice interest in the CAP campaign) 


